Installation Procedures for installing new IVoDS version 1.4.0

1. Youneed to be logged on as administrator or use an account that has administrator privileges to
perform the following tasks.

2. Please uninstall your existing version of IVoDS software. Go to Settings> Control Panel>
Add/Remove Programs> Select the IvoDS Self-Extraction program.

3. Download the ivods.exe file and save to your desktop. (You will need to call the HOSC Help Desk at
256-544-5066 to obtain a one-time username/password to download this file. Please go ahead and
request your NEW IVoDS password as well. Your IVoDS Username will remain the same and the
VPN username/password is NOT affected.)

4. Go to your desktop and double-click on the ivods.exe icon to install the new version of IVoDS
software.

5. Once the ivods.exe completes, you should have seen 2 dialog messages stating "DLLRegisterServer in
ivods.dll succeeded" and "DLLRegisterServer in wprtpnet.dll succeeded". If these do not succeed,
please notify the HOSC help desk at 256-544-5066 or email hsd@ums.msfc.nasa.gov and receive
further instructions. You should now see an IvoDS icon (see figure 1) on your desktop. This will be
used to launch IVoDS.

6. To begin using SecuRemote, Double-click on the IVoDS Gateway Icon. Enter your VPN username
and password and click “OK”. The VPN username/password has not changed.

7. You are now ready to run IVoDS. Double click the IVoDS icon (see figure 1 below) located on your
desktop and it will take you to the IVoDS browser. You will need your new IVoDS password to log

into IVoDS successfully.
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If you experience any problems, please call the help desk at 256-544-5066 or email the help desk at
mailto:hsd@hosc.msfc.nasa.gov

11/07/03 1


https://aristotle.hosc.msfc.nasa.gov/IVODS/ivods.exe
mailto:hsd@ums.msfc.nasa.gov
mailto:hsd@hosc.msfc.nasa.gov

